Assisting Document for connecting to the U.S. Robotics Intranet Site


WWW.X2.USR





Background Information:


The connection to the U.S. Robotics Benelux INTRANET site (no Internet site) is done similar to a Bulletin Board but uses standard MS Windows 95 and/or Netscape facilities to establish a connection to this site. In practice it means you can use either MS Internet Explorer or Netscape Browser to view the site and use standard MS Windows 95 Dial-up Connection Tool to create the dial-in connection directly on the Intranet Server at U.S. Robotics Benelux HQ in Maarssen (Netherlands). Very soon this site will be changed to a standard U.S. Robotics (or 3Com) Internet Site which can be accessed via the Internet and the WWW. This announcement will be done via Public Media, the 3Com Website and the existing U.S. Robotics Benelux Intranet site.





Connection Information:


To connect to the U.S. Robotics Intranet Site, which primairily has been set up to provide additional specific x2 56 Kbps information for the Benelux and a possibility to download flash software code and utilities, you need the following information:





1. Telephone Number:	+31-(0)346-55 10 67


2. User Name:		guest


3. Password:		anonymous


4. Server Name:		www.x2.usr or use direct IP address: 192.77.203.2





The Connection Steps:


In order get a connection please use the following guidelines.





1.


You need to establish a so called dial-up networking connection via the so called “Dial-Up Networking” option menu that can be found under the “My Computer” Icon in the MS-Windows 95 screen. If the “Dial-Up Networking Folder does not appear in the “My Computer” icon you need to install this from your MS Windows 95 installation Disk(s).





2.


In the “Dial-Up Networking” menu select the option: “Make New Connection” . In a next menu you will be asked to enter a name for your new connection. You can name it whatever you think is applicable.


The second question in this menu is the modem selection. Please select you standaard modem you’ll be using to make the connection. In General MS Windows  95 has already found this hardware (If it was switched on during start-up) and you’ll be able to select the appropriate Internal or External number. In general you will not have to go into the “Configure” option just press the “next” button on the bottom of this menu-screen.





3.


In the following menu you’ll be asked for the area code and the telephone number of the external connection you’d like to contact. 





In the Netherlands type:	Area code:		0346


			Telephone Number:	55 10 67





Outside the Netherlands:	Area code:		00 31 346


			Telephone Number:	55 10 67





The question country code should be answerd with the selection of : Netherlands (31).


After pressing the “Next” button on the bottom of the screen again you’ll be asked to confirm the name of you’re newly created Dial-Up Connection.





4.


You’ll be asked to press the “Finish” button to complete the process. If you Double Click the button it will automatically start to build a connection using this newly set-up Dial-Up script.





5.


After Double Clicking the newly created Dial-Up Connection button, you will be asked additional information to establish the connection. Please use the following entries:





User name: 	guest


Password:	anonymous





Phone Number: 	(outside The Netherlands:	00 31 346 5510 67)


		(inside The Netherlands: 	0346 551067


 


Then press the “Connect” button





6.


Now MS Windows 95 will try to establish a connection. If all your PC and modem hardware has been connected OK, you’ll be presented a smaller pop up-screen with the current speed and connection time and additional Dial-Up Networling Information that will finally become a closed window icon at the bottom of your screen. Keep this connection running while you start an Internet browswer. (see next steps below).





7.


Now open you most favorite Web Browser either MS Internet Explorer or Netscape Navigator are supported to use.





8.


In Netscape Navigator check in the “Options” menu, in the “Network preferences” menu and then go to the tab “proxies”. Make sure proxies are set to the option “No Proxies”. To confirm press the “OK” button.





9.


The next step is to open a location. Please enter the Intranet Servers URL: www.x2.usr to connect via the U.S. robotics DNS (Domain Name Server) or directly enter the IP address: 192.77.203.2.





10.


Wait for a while to make sure the DNS has been given enough time to find the Intranet Server. The Benlux intranet Site home page should appear within 1-3 minutes after the brouwser has become active.





11.


In case you need additional assistance please first contact your local IT manager or support personal. If you continue to have problems please contact U.S. Robotics at +31-(0)346-586 211 and ask for the PCD End-user Help Desk.











   		


